INSTITUTO FRANKLIN-UAH
AIRPORT PICK-UP SERVICE

WHERE?
Adolfo Suárez -Madrid Barajas Airport.
At the Terminal 1 (T1), Llegadas/ Arrivals, in front of “Puerta 1”/ “Gate 1”

A staff member of the Instituto Franklin-UAH will be at the arrival hall of Terminal 1,
to pick the students up and take them to Alcalá, at the scheduled times. Students living
with host families will be taken from the airport to Plaza Cervantes where the host families
will pick them up. Students staying in residences will be guided to the dorms.

I ARRIVE TO ANOTHER TERMINAL, what shall I do?

Adolfo Suarez- Madrid Barajas Airport has 4 terminals. The meeting point will be at the
arrival hall of terminal 1. If your flight takes you to another terminal, you can use a shuttle
bus (green, as shown in image) that connects the 4 terminals, and goes to Terminal 1.
These buses are FREE and stop at the exit gate of each terminal.
If you have any inquiries you can ask at the information desk or check:
http://www.aeropuertomadrid-barajas.com/transportation/connections-betweenterminals.htm

I ARRIVE BEFORE THE PICK-UP TIME, what shall I do?
There is a Cafeteria close to Terminal 1 (T1) Llegadas/Arrivals

I ARRIVE ANOTHER DAY, OR AFTER THE LAST PICK-UP, what shall I do?
Those students who, for personal reasons, arrive in Madrid before the pick-up date and
wish to be picked up at the airport on the day and times scheduled by Instituto FranklinUAH, need to inform: antonio.fernandezm@uah.es
Remember! The host family program starts on the pick-up date, so if you arrive before
this day, you will have to arrange your stay until then.
To get to Alcalá: you can use the public bus or take a taxi.
Taxis from the Airport to Alcalá de Henares are located next to the bus stop. The price
is usually around €50, depending on traffic and hour of the day.
The Bus Stop is located in the end of Terminal T1 (Ground floor). If you cannot find it,
just follow the following sign:

The Intercity Bus to Alcalá is number 824. (GREEN buses, company name: ALSA) At
the bus stop, look for this sign:

The price of a one-way ticket is about €3.6. There is a bus every 40 minutes from 5:45
to 22:40. Your stop is: Vía Complutense. It is in front of a big supermarket: Carrefour.

From there, it is a 10 min walk to the Instituto Franklin-UAH:

If you have any questions or problems, please contact:
Antonio Fernández, Undergraduate Students Advisor (9 a.m.– 5 p.m.). Telephone
number: (0034) 918 855 248, (0034) 618 79 00 37. antonio.fernandezm@uah.es
Eva Piqueras, Housing Coordinator (9 a.m. - 5 p.m.). (0034) 918 855 252.
eva.piqueras@institutofranklin.net

